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Kalite Politikasi
Quality Policy

Urtin  ve hizmetlerimizin kalitesiyle MUSTERI

MEMNUNIYETI, basarimiz igin hayati 5neme sahiptir.

Tum sirket faaliyetlerini kapsayan, ekip Uyelerinin

katilimini ve is birligini iceren gercek bir KALITE

POLITIKASI uygulamasiyla drinlerimizin kalitesini,

hizmetini, maliyetini ve is sureclerimizin gtvenligini

sa@layabiliyoruz.

Ekip Gyelerimizin aktif katihmi, gerekli egitim,

motivasyon ve iletisim destegiyle birlikte, kalite

hedeflerine  ulasmak ve  sistemin  surekli

iyilestiriimesiicin kritik 6neme sahiptir.

Bu KALITE POLITIKASI'nin temel unsurlari sunlardir:

> Mdasteri ihtiyaglarint  ve diger uygulanabilir
gereksinimleri(yasal, diizenleyici, vb.) anlamak ve
bunlara uygunlugu saglamak.

> Uriin ve hizmet uygunlugunu etkileyebilecek
riskleri ve firsatlari analiz etmek ve ele almak,
boylece  mdsteri  memnuniyetini  artirma
yetenegini gelistirmek.

> Slrecleri dogru bir sekilde tasarlamak, kontrol
etmek ve analiz etmek.

> Ekibin  analizleri  dogrultusunda  suregleri
dizenleyerek hatalari ve kalite sorunlarini erken
asamada onlemek.

> Mdasteri  tarafindan  algilanan
memnuniyeti strekli olarak izlemek.

> Belirlenmis prosedurler ve standartlara uygun
olarak titizlikle ve disiplinle ¢calismak.

> Slreclerin ve Kkalite sisteminin uygunlugunu
saglamak icin 6z degerlendirmeler ve dulzenli
denetimler gerceklestirmek.
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CLIENT SATISFACTION through the quality of our
products and services is essential for success.

Only through the genuine implementation of a
QUALITY POLICY that encompasses all company
activities, with the involvement and participation of
all team members, can we improve the quality,
service, and cost of our products, as well as the
safety of our work processes.

The active participation of our people, supported by
necessary training, motivation, and communication,
is crucial to achieving quality objectives and the
continuous improvement of the system.

The key elements of this QUALITY POLICY are:

> Understanding the customer's needs and other
applicable requirements (legal, requlatory, etc.)
and ensuring compliance.

> Analyzing and addressing risks and opportunities
that could affect product and service conformity
and the ability to enhance customer satisfaction.

> Properly designing, controlling, and analyzing
processes.

> Preventing errors and quality issues early by
adjusting processes based on team analysis.

> Continuously monitoring the quality and
satisfaction perceived by the customer.

> Working with rigor and discipline in accordance
with established procedures and standards.

> Conducting self-assessments and reqular audits
of both processes and the quality system to
ensure compliance.



